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Education
University of Michigan, Ann Arbor, Michigan August 2023–Present
Ph.D. student, School of Information
Advisor: Prof. Florian Schaub

Brigham Young University, Provo, Utah August 2016–December 2022
B.S. in Computer Science, B.A. in Spanish Studies, Minor in Ballroom Dance
Overall GPA: 3.78/4.00

Work Experience
Brigham Young University, Provo, Utah
Undergraduate Research Assistant with Prof. Daniel Zappala Spring–Fall 2022
Teaching Assistant Fall 2022, Fall 2020–Winter 2021, Winter 2018

Missionary Training Center, Provo, Utah
Digital Product Specialist Summer 2020

Microsoft, Redmond, Washington
Software Engineer Intern Summer 2019
Explorer Intern Summer 2018

Expedia, Chicago, Illinois
Developer Apprentice Summer 2017

Teaching Experience
Teaching Assistant at Brigham Young University
Intro to Programming (CS110) Fall 2022
Computer Systems (CS224) Fall 2020–Winter 2021
Chinese Flagship Center Winter 2018

Training Received at Brigham Young University
Techniques of Spanish Instructions (SPAN376) Fall 2021
Methods of Teaching Social Dance (DANCE386) Fall 2020

Publications
[1] W. Usman, J. Hu, M. Wilson, and D. Zappala, “Distrust of big tech and a desire for privacy:

Understanding the motivations of people who have voluntarily adopted secure email”, in Nineteenth
Symposium on Usable Privacy and Security (SOUPS 2023), 2023, pp. 473–490.
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